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GmbH

GmbH

Technical Services for
Electronical Goods

“Making IT Work !”
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Company Information It fdex

GmbH

Itfixx GmbH is a privately owned independent company,

located in Niederkassel,
near Cologne, Germany

The company provides to the IT and CE industry

@ pre- and after-sales services throughout Europe
@ professional repair and logistics practices

@ complete and efficient service solutions
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Company Philosophy

Our Mission

Making I'T work!

We focus on European-wide pre-and after sales services to

@ raise the standard of custom-focussed services

@ enhance clients transparency and performance

We place emphasis on optimized logistic, increased flexibility and
custom satisfaction.

We make the difference ! We make IT work !
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Our Quality Policy

“Itfixx 1Is dedicated to

@ provide and continually improve services and proces
& to meet and exceed the requirements of our customer

We are measuring ourselves against our quality policy by

aggressively monitoring:

Customer Returns

Quality Deficiency Reports

Repair and Delivery Lead Time
Results of Customer Audits / Reviews

Cost concieousness
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Our Services Rendered It fxex

GmbH

Call Centre Services

Helping your customer when they face problems, from technical
advice to arranging a collection or swap out by means of telephone,
e-mail or through the web.

Logistical Services

Various levels available, from a small package to complete trailers.
All at competitive rates

Repair Services

Specialized in the repair of IT and CE products
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Rework Services

Regardless, your product needs to be re-batched or a technical
modification is needed we can process a vast amount of products
on a daily base

Quality Awareness

Inspection of incoming goods, sample preparation,
failure analyses
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it fex

European Call Center Services b

Itfixx GmbH has established a firm partner network throughout
Europe providing local quality on site services across Europe

Itfixx GmbH has long lasting business relations  to selected quality
centers across Europe complying with the high quality standards of the
Itfixx Europan Repair Center

Itfixx GmbH offers service of ¢ entral management, meaning only
one point of contact for your European Services

Parts monitoring and supply
Buffer stock monitoring and supply

Repair report control / processing
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On Site Services Coverage GrrbH

Itfixx GmbH manages partners in following
countries, providing g

On Site Box Swap
Services
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(covering Portugal)
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Pick Up and Return Services Europe It Fex

GmbH

Itfixx GmbH manages

Pick Up and Return Prograins
In various countries with following coverage:

Germany covering :
— Belgium

Denmark

Finland

France

Germany / Austria

Luxembourg

Netherlands
— Sweden

Spain covering
— Portugal
— Spain

ltaly covering e .
Italy

UK covering
Ireland
UK
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On-Site Repair Service Germany It fxx

GmbH

itfixx GmbH offers German-wide On-Site Repair Service

On-site Service Vantages of the On-site service solution
Customer On-Site Service
F L
" =
Local Service Convenient @-home service
Provider

Large scope of benefits
Less NTF cost

in. Minimal transport
Spare part One hand service
Middle sized flexible company
v High grade of specialization
[tfixx Iso certified experienced
Call/Repair and technicians
Local service Management Center

center

Customer and cost oriented solution
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European Repair Center It Fex

GmbH

A fully utilized European Repair Center is at your disposal

@ The technical area is over 600 gm, with an additional
hall to allocated parts and buffer unit storage

@ Capable of offering 1st and 2nd level repairs

@ Itfixx GmbH is specialized in the repair of

LCD & CRT monitors

LCD & CRT TV’s

DVD Players, Recorders,
Printer, Beamer and Notebooks

Other electronical devices
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European Repair Center GmbH

Our European Repair Center is located in the heart  of Europe.

We provide quick connection to global and local tra nsportation

Cologne-
Bonn Frankfurt
2 .
Duisseldorf 0% N ICE—St:atuon
5 Siegburg W
5 Y 10
0/(/77 A\
A0 km
Rhein-River
Port

We can guarantee quickest turn arround time !
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Repair Services It fex

GmbH

Software capabilities (Tracking Services)

Track and Trace RMA

Buffer stock management

Spare parts management

Reporting (repair reports, stock reports)
Interface with our logistics partners
Repair history tracking

@ Repair reports can be tailor made, using IRIS codes or your
own preferred codes

@ Stock reports and status reports can be issued on a daily base

@ All RMA’s are tracked through our in-house developed software
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Repair Logistics

it fex

GmbH

Itfixx GmbH offers 4 levels of repair logistics

@

Depot Repair

Mostly used for large batches where the customer is responsible
for inbound and outbound transport

Carry-in Repair

Single units as well as small batches, where the customer send in his
product freight pre-paid, itfixx GmbH will be responsible for the return freight

Pick-Up-And-Return Service

This service can cover the Western European countries. The defect units
are collected from your customer, repaired and returned, inbound and
outbound freight arranged for by itfixx GmbH

On Site Box Swap Service (Germany Only)

Itfixx GmbH will dispatch a swap unit to the customer, the courier will
swap the units at the customer location, the defect part will be repaired
and re-stocked for a next call
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Quality Assurance It fxex

GmbH

Itfixx GmbH can assist you with the following services:

Quality Related

OBA — Out of Box Audit to check consistency of quality
OQA - Out-going Quality Assurance
CET - Customer Experience Test

Engineering related

FA — Failure Analysis
FFFA — First Field Failure Analyses

The services are provided according to each customers individual
specification.



References

@ AOC

@® HANSOL

® JETWAY

@ MITAC nsol JEtwry'
@® NITS TECHNOLOGY

® TPV INTERNATIONAL ‘ i
@ YURAKU S
@ NOVITA NOVITA
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We care for large clients .... we achieve esteemed orrloyalty-every year!
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Registrations / Certifications It fex

GmbH

@ Certified by the German chamber of commerce

& Authorized AOC, TPV,
NITSTek service center

@ |1SO 9001: 2000 certified

@ Highly trained and motivated
engeneers and employees

@ Company with more than 14
years of experience in repair
and logistic service !
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Our Strength.... It Fex

GmbH

Tremendeous expereience in B to B and more
than 14 years of experience in repair and logistic

Superior customer service and support
European wide call center in native language

Only one European contact for our clients
Commitment to mission and constant improvement

Highest reliability through professional handling
with sophisticated software and data management

..... to your disposal
18



Contact Detalls GrrbH
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D-53859 Niederkassel o°
Tel. + 49 2208 9229-0
Fax. +49 2208 9229-29
E-mail: info@itfixx.de www.itfixx.de

Amtsgericht Siegburg HRB8938 St.Nr.220/5189/0228 Vs
Ust.-1d.-Nr: De240646605 Geschaftsfuhrer Dieter Causemann
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